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C O N T E N T S 

THIS YEAR MARKS OUR 
20TH ANNIVERSARY.  

What started as a simple idea — 

for families who have lost their homes 
in disasters — has grown into a global 

movement transforming lives  
around the world.

A SINGLE 
GREEN BOX

CONTAINING 
EMERGENCY SHELTER 

AND AID ITEMS

V IS ION

MISSION

A world where no family is 
without shelter after disaster.

Our purpose is to provide 
emergency shelter to families 
who have lost their home to 
disaster, enabling them to 
rebuild their lives.
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I N T R O D U C I N G 
2 0 2 0 - 2 0 2 1
S H E L T E R B O X  A U S T R A L I A  D I R E C T O R S
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2020
ShelterBox celebrates

20 years, and we continue to 
respond to disaster amid  

a global pandemic.

2 MILLION
PEOPLE SUPPORTED

Thank you for 20 years of 
providing emergency shelter  

and supplies after disaster. Your 
support gives hope to families 

when they need it most. 

2 0 2 0  R E S P O N S E
B Y  T H E  N U M B E R S

200,000 PEOPLE   40,000 FAMILIES
In 2020, we supported a total of

10 DISASTERS and 5 CONFLICTS

C O V I D - 1 9 F L O O D I N G D R O U G H T V O L C A N I C 
E R U P T I O N

C O N F L I C T

through 17 RESPONSES to

in 13 COUNTRIES 
BURKINA FASO, CAMEROON, ETHIOPIA, HONDURAS, INDIA, NIGERIA, PARAGUAY, 

PHILIPPINES, SOMALILAND, SUDAN, SYRIA, TANZANIA, AND VANUATU

NATURAL DISASTERS: 
SOMALILAND–ONGOING SEVERE DROUGHT; VANUATU–CYCLONE HAROLD; THE PHILIPPINES–SUPER TYPHOON GONI, 

TYPHOON VONFONG, TAAL VOLCANO, AND COVID-19; INDIA–CYCLONE AMPHAN; HONDURAS–HURRICANES ETA AND IOTA;  
PARAGUAY–COVID-19; TANZANIA–FLOODING; SUDAN–FLOODING

CONFLICT RESPONSES:
BURKINA FASO, SYRIA (2), NIGERIA, CAMEROON (2), ETHIOPIA

T R O P I C A L 
S T O R M
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2020-21 saw our second year 
facing the challenges of COVID 
19 restrictions and their impact 
on all charity organisations in 
both fundraising and operational 
activities.  Despite these 
challenges I am pleased to 
report that ShelterBox globally 
has embraced innovation and 
change, adapting to the pandemic 
restrictions both in fundraising 
efforts and in the operational 
deployment of aid. As one of the 
14 ShelterBox affiliated countries 
we have continued to play a vital 
role in fundraising in support of 
the ShelterBox international aid 
deployments.

The Board is responsible for the 
governance and oversight of our 
fundraising activities in Australia, 
ensuring our work aligns with our 
strategic plan and values. While 
the CEO manages the day-to-day 
activities, our directors also give 
time to assist the CEO where their 
skill sets can contribute, in areas 
such as strategic planning, business 
planning, risk management and 
financial management. The board 
has continued to meet virtually 
each month and participate in sub-
committee work as required. Sadly, 
our annual face-to-face planning 
meeting had to be cancelled 
once again due to COVID and our 
planning conducted through virtual 
workshops instead.

While our strategic direction 
remains as valid as it has ever 
been, with the number of people 
displaced from their homes due to 
disasters and conflict continuing 
to rise, in anticipation of the 
continuance of the pandemic 
restrictions we set a cautious 

budget.  We streamlined our 
business planning, reduced 
expenditure, dropped our part-
time staff by one, and continued 
to leverage job keeper support 
from the federal government.  We 
also revised our approaches to 
marketing and communication, 
including the introduction of our 
inaugural ‘giving day’ in December 
2020. 

These initiatives together with 
the continued dedication of our 
staff and directors saw our income 
slightly below what we hoped for, 
but nevertheless encouraging with 
a slight upward trend towards 
the end of the year. We have all 
learned to do things differently, 
yet remain effective, and I see this 
as an indication of the underlying 
strength and resilience of 
ShelterBox Australia. This without 
doubt bodes well for the future, as 
we hopefully return to a semblance 
of normality in the coming years.

As Rotary International’s partner 
for disaster relief, this enduring 
relationship continues to be a 
foundational strength of our work 
and I acknowledge the superb 
support we receive from Rotary 
Districts, Clubs, and individual 
members in promoting ShelterBox 
and raising/donating funds. Not to 
mention also, the important role 
played by Rotary clubs and their 
members close to where disasters 
strike, in supporting ShelterBox 
deployments with highly valued 
local knowledge and support.

As a relatively small organisation, 
the board plays an important role, 
and I would like to acknowledge 
and thank all directors for their 
passionate, professional, and 

constructive support to the 
organisation and for their positive 
working relationship with the CEO.  

During the year the Board has 
seen inevitable changes as part 
of the evolutionary process of 
a volunteer organisation. Our 
chairman for five years Rowley 
Tompsett handed over the reins to 
me at the start of the year. Rowley 
made a significant contribution 
to the development of SBA, and 
to SB globally. Through his career 
experience Rowley brought sound 
knowledge of governance and the 
ability to build strong, enduring 
relationships to the Board and the 
organisation as a whole. I received 
the organisation is good shape and 
am pleased to say that with the 
support of the directors and staff 
we have continued to build on past 
foundations, as we continue our 
journey as a successful disaster 
relief charity. Directors Nicole 
Coleman and Tony Monley joined 
the board early in the year, and 
Phil Mewett stepped down due 
to health reasons in December 
2020, with Tony stepping into 
the Financial Director’s role.  
Company Secretary Barry Antees 
and Director Emma Black will 
complete their terms on the Board 
at the end of the 2020-2021 year 
and recruitment of replacement 
directors is well in hand for a 
smooth handover of roles as 
we commence the new financial 
year and maintain a balance of 
appropriate skills and experience 
across the commercial sector and 
Rotary.

Paul Roger
Chair 2020-2021

S T R A T E G I C 
P L A N N I N G

Message from 
ShelterBox 

Australia Chair, 
Paul Roger

While our strategic direction remains 
as valid as it has ever been, with the 

number of people displaced from their 
homes due to disasters and conflict 

continuing to rise, in anticipation 
of the continuance of the pandemic 

restrictions we set a cautious budget.” 

“
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T H E  I M P O R T A N C E 
O F  S H E L T E R

Shelter is a fundamental  
human right. 

Good quality shelter is a 
crucial step of recovery and 
reconstruction after a disaster.

Shelter helps keep families, as  
well as communities, together 
when they need each other most.

As the scale and severity of disasters continue 
to grow, so does our desire to do more to reach 
families displaced by disaster and conflict 
situations.
 
ShelterBox responds quickly to assist in the 
immediate response and early recovery phase 
to provide basic shelter and essential household 
supplies to families who have lost everything in 
an instant. While this work is complex and 
challenging and doesn’t often make the headlines, 
it is transformative to the families we serve.

There are currently  
104 MILLION PEOPLE 

DISPLACED  
around the globe.

The number of people 
displaced worldwide is  

HIGHER THAN  
ANY OTHER TIME  

IN RECORDED HISTORY. 

EVERY MINUTE, 25 PEOPLE ARE FORCIBLY DISPLACED  
by violence caused by conflict and crisis situations.

The majority  
STRUGGLE TO MEET  
THEIR BASIC NEEDS 
FOR FOOD, WATER, 

AND SHELTER.

1

2   

3     
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W H A T  M A K E S
U S  D I F F E R E N T

We go further
We make sure no family is forgotten or left behind. 
As a nimble organisation with expertise in emergency 
response, we can reach the most remote and often 
overlooked communities devastated by disaster.

We are global
We have a robust global network of partners and 
supporters around the world. As official project 
partners with Rotary International, Rotarians often 
connect us with local community leaders.

We adapt
We don’t believe that one size fits all. We work hard 
to understand the impact of each emergency and the 
need this creates within individual communities.

We return
We test and evaluate our impact by talking to, 
working alongside, and learning from the families we 
serve to ensure we are providing the right materials 
and training at the right time. 

We prepare
We are ready to respond when disaster strikes.  
We preposition aid in locations around the globe,  
so it is never far from where it is needed.

We put families first
We work with the most vulnerable families, often 
women and children. We ask communities and 
families what they most need to support their own 
recovery after disaster.

We are focused
We specialise in providing emergency shelter and 
the essential tools and materials needed to rebuild 
homes after a disaster.

“ Using the soap I have 
received, we now wash our 
hands continuously and 
keep our social distance 
from the community.” 
 
Bulutna, Ethiopia, 2020

7SHELTERBOX AUSTRALIA |  ANNUAL REPORT 2020-2021
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The ShelterBox contains emergency shelter and the essential basic 
household supplies that help create the framework for everyday life. 
Each green box contains a family-sized tent to protect people from 
the elements and items like solar lights, water filters, blankets,  
cook-sets, and more. These items help create a home and provide  
a safe space for families to recover from the physical and emotional 
trauma of losing everything to a disaster. Depending on the disaster 
and needs of the community, we customize the ShelterBox to include 
warm clothing, hygiene items, mosquito nets, ground mats, and even 
mattresses– whatever it takes to help people recover from disaster.

T H E  S H E L T E R B O X

Shelter is the first step in recovery.
Vanuatu, 2020

Honduras, 2020

Syria , 2020

 1 Family relief tent 

 2 Cooking set     

 3 Durable plastic box 

 4 Mosquito net

 7 Water carrier   

 8  Water filtration unit

 5 Thermal fleece blanket 

 6 LuminAID solar light   

 9 Tent (packed)

 10 Tools

1

2 3

4

10

6

7

5

78

9
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 9 Tent (packed)

 10 Tools

Each Shelter Kit is packed with vital hardware, including various hand 
tools, ropes, fasteners, and heavy-duty tarps. Often supplemented 
with locally procured corrugated iron or timber, we provide the 
essential supplies needed to build a shelter, repair damaged buildings 
and begin to rebuild a home.

The tools we provide are versatile and are often repurposed to help 
clear rubble, tend crops, build furniture, cut firewood, make repairs, 
and even create livelihoods.

We provide training in the field to help 
families understand how to use their 
new equipment.

T H E  S H E L T E R  K I T

Vanuatu, 2020

Philippines, 2020

India, 2020

 1 Bag

 2 Tarpaulins    

 3 Shovel   

 4 Rope

 5 Hoe & handle

  Hammer

  Tin snips

  Hand saw 

  Nails 

  Wire

 6 

 7  

 8   

 9  

  10

1

2

3

4

5

6

7

9

10
8
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I think most of us were glad 
to see the back of 2020. Little 
did we know that the early part 
of 2021 would bring much of 
the same. Border closures and 
COVID restrictions kept families 
apart and people locked in their 
homes. With the vaccine rollout, 
we are almost certainly through 
the worst of it, but in many 
of the countries in which we 
work, vaccination rates remain 
worryingly low. We need to 
remember it is not over until it's 
over everywhere. 

Internationally, ShelterBox 
met the logistical challenges of 
remote working with aplomb. 
By working with partners on 
the ground, in 2020, ShelterBox 
provided emergency shelter 
and supplies to 200,000 people, 
in 13 countries, through 17 
responses. What a great way to 
mark our 20th anniversary! In 
April 2020, we passed another 
important milestone, having 
helped over two million people 
worldwide. Although we were 
unable to deploy any Response 
Team members, the impact we 
were able to have on the lives of 
those affected by disaster and 

conflict has been remarkable. In 
the coming pages, you will read 
detailed reports on many of these 
deployments, none of which 
would have been possible without 
our generous supporters.

Fundraising remained a 
challenge, with many face-to-
face events unable to take place. 
The Kokoda Trek and the Cape 
to Cape Trek had to be cancelled 
due to border closures, but we 
did manage to squeeze in the 
postponed Cradle Mountain Trek 
in Tasmania, raising over $30,000. 
More on this later in the report. 

One of the highlights of the 
year was our inaugural Giving 
Day. Held to coincide with 
World Human Rights Day on 10 
December, it was so pleasing 
to see the whole team pull 
together to make the event such 
a success. Our supporters dug 
deep too, donating an amazing 
$130,000! We hope this annual 
event will grow and encourage 
new supporters, as we promote 
shelter as a basic human right.

Looking ahead, we hope 
to follow the success of our 
second Larapinta Trek with a 

shorter Moonlight Trek in Mt 
Kosciuszko planned for January 
and a fantastic opportunity in the 
Southern Alps of New Zealand. 
Alongside all this activity, Rotary 
Clubs and Rotarians remain our 
steadfast supporters, overcoming 
their own challenges, organising 
events, and digging deep. Rotary 
has been in our DNA from the 
beginning, and it's reassuring to 
see the partnership stronger than 
ever after 20 years.

Thanks to our supporters, 
volunteers, staff, and board, we 
are turning a corner and look to 
emerge from recent challenges 
stronger than ever. The 
organisation has come a long way 
in 20 years, and there are more 
than two million reasons to be 
proud of how far we have come. 
Thank you! 

Mike Greenslade 
ShelterBox Australia CEO

One of the highlights of the year was our 
inaugural Giving Day. Held to coincide with 

World Human Rights Day on 10 December, it was so 
pleasing to see the whole team pull together to make 

the event such a success. Our supporters dug deep 
too, donating an amazing $130,000!” 

“

T W O  M I L L I O N  R E A S O N S  T O  B E  P R O U D 
O F  H O W  F A R  W E  H A V E  C O M E
Message from ShelterBox Australia CEO, Mike Greenslade
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 .

and little to no access to healthcare facilities,  
the impact of COVID-19 could be devastating.

Though the global pandemic has made our work 
more challenging, we are committed to providing 
vulnerable families with a place to call home through 
this COVID-19 outbreak.

A S  C O V I D - 1 9  S P R E A D S , 
S H E L T E R  S A V E S  L I V E S

COVID-19 creates a new level of risk for vulnerable 
families who have lost their homes. Forced to 
take refuge in crowded camps and makeshift 
settlements, displaced families who are already 
vulnerable because of a lack of food, clean water, 
and underlying health issues are now facing a 
double crisis. With no ability to socially distance  

The three essential components to mitigating the global 
spread of COVID-19 are: healthcare, hygiene, and shelter.

In 2020, global travel restrictions, closed borders, and disrupted supply 
chains made it  more difficult and costly for us to undertake our vital 
work. However, our links with local partners worldwide, combined with 
our globally prepositioned shelter materials, enabled us to continue to 
provide shelter to families who had lost their homes in the aftermath  
of conflict, drought, flooding, and volcanic eruption during COVID-19. 

O U R  C O M M I T M E N T  T O  S H E L T E R I N G 
F A M I L I E S  I S  S T R O N G E R  T H A N  E V E R .

SHELTERBOX AUSTRALIA |  ANNUAL REPORT 2020-2021
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O U R  C O M M I T M E N T  T O  S H E L T E R I N G 
F A M I L I E S  I S  S T R O N G E R  T H A N  E V E R .

A D A P T I N G  A I D  
A N D  D I S T R I B U T I O N S 
D U R I N G  C O V I D - 1 9

Our tents and Shelter Kits are vital  
for helping families move out of 
overcrowded collective centers to  
more private spaces where they can 
maintain social distance.

We have modified our distribution  
practices to distribute to smaller  
groups and have implemented the  
use of Personal Protective Equipment  
for our partners. 

Distributing individualized aid items such 
as cooking equipment, sleeping mats, 
and water filters reduces sharing and 
close family-to-family contact, limiting the 
spread of the virus.

We have adapted our aid package to 
include masks, soap, and hand-washing 
basins and added education and training 
materials to improve communities’ 
understanding of how to mitigate the  
risks of COVID-19.

Unable to send teams into the field, we led 
training and post-deployment monitoring 
remotely through local partners. This 
ensured families understood how to best 
use the aid and enabled them to provide 
vital feedback.

EMERGENCY SHELTER

PERSONAL PROTECTIVE EQUIPMENT

INDIVIDUAL AID ITEMS

ACCESS TO BETTER HYGIENE

REMOTE TRAINING & MONITORING

Cameroon , 2020

Philippines, 2020

Vanuatu, 2020

Somaliland, 2020

UK and India, 2020
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In 2006-07, I was President of the 
Goodna Rotary Club and was on 
the organising committee of the 
District Conference in Ipswich.  The 
District Governor had recently 
returned from the DG’s conference 
in Paramatta.  During a committee 
meeting he told us about this 
little Englishman named Tom 
Henderson, who was travelling 
the world speaking to Rotary 
about setting up fund raising for 
an organisation called ShelterBox. 
His aim was to get each District 
Governor to appoint a District 
Representative to spread the word 
among their clubs.  In an attempt 
to avoid some other onerous 
District duty, I volunteered our 
club, then duly appointed my 
International Director as the 
new District 9630 ShelterBox 
Ambassador.
Tom was a Keynote speaker at our 

Conference that year where we 
raised over $30,000 for ShelterBox.  
I hosted a BBQ after the conference 
and invited Tom and his wife along, 
and my journey in ShelterBox 
started over red wine and a steak.  
A few months later, Tom invited me 
to train as an ShelterBox Response 
Team member (SRT ) in Cornwall, 
and suddenly my life changed in so 
many ways.
I had been in the Air Force for 

20 years, lived around Australia, 
Malaysia, and California, then finally 
decided to settle the family down 
in Brisbane.  I started a property 
maintenance business whilst my 
wife worked full time and had two 
children in school. How could I fit 
ShelterBox into an already busy life? 

Tom’s enthusiasm for ShelterBox 
was infectious and I became 
very passionate about the cause, 
but without my wife’s ongoing 
support it would not have been 
possible.  Every SRT I spoke to had 
to have a home team to make 
their ShelterBox journey possible.  
Weeks away training, 3 am phone 
calls to see if I could be in Jakarta in 
3 days’ time, more training, more 
deployments and then fund-raising 
commitments when at home meant 
that ShelterBox became a big part of 
our lives, and I’ll always be grateful 
for the sacrifices made on the home 
front.
I was a member of the first 

structured training course for SRTs 
and what a great range of people 
with vast experience and life skills 
they were.  Ex-military, paramedics, 
retired business people.  ShelterBox 
was bringing in decision makers, 
people who could act, read the 
situation, work as a team, thousands 
of miles from support and get the 
job done.  Many of those people 
stayed on with ShelterBox and 
deployed to innumerable disasters 
around the world and made such an 
amazing difference in so many lives.
Deployments to New Guinea, 

Haiti, Indonesia, Ethiopia, and the 
Philippines allowed me to help 
so many people whose lives had 
been devastated by hurricanes, 
earthquakes, and famine, and to 
meet and work with some really 
wonderful, caring people.   Getting 
to know the other SRTs and hearing 
their life stories was an added bonus 
of the ShelterBox experience.

Another major part of my 
ShelterBox journey has been my 
involvement with the Australian 
selection process.  Luckily, I live 
next door to a Scout camp which 
has become the centre for our 
Australian SRT selection.  Providing 
logistical support, as we bring in 
ShelterBox staff from Cornwall, 
New Zealand and around Australia 
to select prospective AUS and NZ 
SRTs, has been a great opportunity 
to catch up with other SRTs and 
swap our war stories around the 
campfire.  It’s also very satisfying to 
be a part of starting someone else’s 
SB journey.  
We’ve also hosted ShelterBox 

Ambassadors at the camp, hoping 
to give a bit of an insight to what 
we do as an SRT, and maybe help 
them to impart those experiences 
when giving presentations.  Without 
these dedicated individuals raising 
awareness and funds through the 
Rotary clubs and community events 
we couldn’t do what we do. Hats off 
to you all!   
Having the opportunity to drive 

from Addis Ababa through the Rift 
valley to the Somalian border, ride 
on long boats through canals out 
to fishing communities on remote 
Philippine islands, or hike up 
mountains to jungle villages in Haiti, 
are experiences that don’t come 
to the average person. It’s been a 
privilege to be part of the ShelterBox 
family and to experience so many 
once in a lifetime events.  I wouldn’t 
have missed it for the world.

Australian ShelterBox Response 
Team member, Gary Bidner

Having the opportunity to drive from Addis Ababa 
through the Rift valley to the Somalian border, 
ride on long boats through canals out to fishing 

communities on remote Philippine islands, or 
hike up mountains to jungle villages in Haiti, are 

experiences that don’t come to the average person.”

“
MY SHELTERBOX EXPERIENCE
by Australian ShelterBox Response Team member, Gary Bidner
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2001 
First deployment after  

7.0 magnitude earthquake  
in Gujarat, India.

2000 
ShelterBox founded by the  

Rotary Club of Helston-Lizard,  
Cornwall, United Kingdom.

2002
ShelterBox USA is formed  

as a project of the Rotary Club of 
Lakewood Ranch in Florida.

2003
ShelterBox responds to disasters 
in Ukraine, Algeria, Iraq, Liberia, 

Uganda, and Iran.

2004
ShelterBox responds  

to the Boxing Day / Indian  
Ocean Tsunami.

SOMALILAND Ongoing Severe Drought
VANUATU  Cyclone Harold
PHILIPPINES  Super Typhoon Goni,  
Typhoon Vonfong, Taal Volcano, COVID-19
INDIA  Cyclone Amphan
HONDURAS  Hurricanes Eta and Iota
PARAGUAY  COVID-19

2020 DEPLOYMENTS

TANZANIA  Flooding
SUDAN  Flooding
BURKINA FASO  Conflict
SYRIA  Conflict
NIGERIA  Conflict
CAMEROON  Conflict
ETHIOPIA  Conflict

2 0  Y E A R S  O F 
G L O B A L  I M P A C T

ShelterBox has responded  
to 100 countries and  
supported over 2 million 
people since 2000.

PARAGUAY

HONDURAS BURKINA FASO

2011 
ShelterBox responds to  
Tohoku earthquake and  

tsunami, Japan. 

2010 
ShelterBox responds to  

the 7.0 magnitude earthquake  
in Haiti, displacing 1.5M people.

2012
First ShelterBox  

deployment in response  
to the Syrian crisis.

2013
ShelterBox responds  
to Typhoon Haiyan in  

the Philippines.

2014
ShelterBox responds to  
Super Typhoon Hagupit, 

Philippines. 
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2004
ShelterBox responds  

to the Boxing Day / Indian  
Ocean Tsunami.

2000-2019 

2020

   

2006
ShelterBox returns to Kashmir 

area of Pakistan delivering aid to 
help families through the winter.

2005
Hurricane Katrina, Gulf Coast. 

ShelterBox responds in the USA 
for the first time.  

2007
The Duchess of Cornwall 

 becomes the President of 
ShelterBox.

2008
ShelterBox supports families 
displaced by conflict in the 

Democratic Republic of Congo.

2009
Vango creates the iconic white 
dome Standard Relief Tent and 

becomes our official aid partner. 

1 MILLLION
PEOPLE SUPPORTED

500,000
PEOPLE

 SUPPORTED

TANZANIA

PHILIPPINES

ETHIOPIA

CAMEROON

SYRIA

INDIA

SUDAN

VANUATU

SOMALIA / 
SOMALILAND

NIGERIA

PARAGUAY

BURKINA FASO

2016
ShelterBox responds to Cyclone Winston, 

Fiji - the strongest storm recorded in 
the Southern Hemisphere. Shelter and 

supplies are distributed to 1,250 families.

2015
ShelterBox responds to Gorkha 
earthquake, Nepal. Shelter Kits 

and supplies are deployed.

2017
ShelterBox responds  

to Hurricanes Harvey,  
Irma and Maria.

2018
ShelterBox nominated for 

the Nobel Peace Prize.  
Earthquake and tsunami in 

Sulawesi, Indonesia. 

2019
ShelterBox responds 

to Cyclone Idai in Malawi. 
ShelterBox receives 2nd Nobel 

Peace Prize nomination.
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This is the story of eight 
everyday people working together 
wanting to do good in the world.                     
The ShelterBox Tassie Trek was 
planned for November 2020 but 
due to Covid19 it was postponed 
until March 2021. We all know and 
have experienced how difficult 
it was to fundraise during this 
Covid Pandemic. We had to think 
differently, think outside the 
square and appeal to people 
on-line! Promoting ShelterBox in 
a shopping centre or at a Rotary 
Club Meeting to create awareness 
and raise funds was great in 2019 
and earlier but no longer possible 
in 2020 and early 2021. This is why 
we are so immensely proud that 
under these circumstances we still 
managed to raise $30,469 for our 
favourite charity ShelterBox.

Simply put, at ShelterBox we 
know how to “Bring the FUN to 
FUNDRAISING” the more you get 
to laugh the easier it gets.

As the ShelterBox Representative 
on this Tassie Trek I learned of 
whom I was trekking with just 
a short time before leaving for 
Tasmania. Happy to learn one of 
our Nepal Trekkers from QLD Ian 
Haylor was also on this trek, but he 
was the only one I had met before. 
Everyone on our trek had been on 
a previous trek or were keen bush 
walkers. We had two experienced 
men and six women ranging from 
late forties to early seventies, a 
great group of people, five from 
QLD, two from NSW including 
myself and one from WA; and five 
of us were Rotarians.

Our first day was spent 
driving from Launceston to 
our accommodation at Cradle 
Mountain National Park, unpack, 
and dress for our first easy four-
hour trek just to get a feel for the 
area. Once we were out in the 
open spaces walking along the 
board walk, we found ourselves 

slowing down by the strong and 
gusty winds. But to be out in this 
fresh air and open space was just 
breathtaking!

Due to the weather forecast 
of torrential rain we needed to 
change the planned day two 
(difficult) to day four (easier) which 
was such a great decision made 
by all of us at our first dinner 
together. Our actual second day 
was just a longer version of day 
one. We experienced heavy rain 
and the wind was so fierce that 
at times you felt unsteady on 
your feet, but we did get a good 
peak at Cradle Mountain in the 
distance. Day three was a little 
more adventurous, we were off to 
Marion’s Peek at 1300 plus metres. 
There were rumours the final 75 or 
so metres were extremely difficult 
and not for the faint hearted. As 
it turned out I was not the only 
one concerned and feeling the 
fear! When we got to the bottom 
of Marion’s Peak and you could 
sort of see what was ahead, the 
decision to continue to the top was 
unanimous. This was probably the 
best decision we could have made; 
our conquest was celebrated by 
a 360-degree view of the national 
park and Cradle Mountain was 
now in clear sight, just awesome! 
The highlight for us was the 
number of wombats and their 
babies we discovered on the last 
trail back to our bus. The wombats 
are difficult to photograph as 
they always have their nose in the 
grass!

Our accommodation was great! 
Two-bedroom bungalows with one 
bathroom and a separate toilet. 
A great kitchen fully equipped 
for four people. What we did was 
turn the bungalow shared by Ian 
and our tour guide Andrew into 
the kitchen where all the cooking 
took place. The Bungalow we all 
had our meals in I shared with 

Kelsey from Inspired Adventures. 
Everyone would come to our 
bungalow for their breakfast, one 
day I got to cook scrambled eggs 
for everyone, so enjoyable! It was 
up early in the morning and set 
up a buffet on the kitchen bench, 
Kelsey and I had so much fun 
running our little café! Andrew 
was not only a brilliant tour guide 
and there was not anything he 
did not know about the history of 
Tasmania dating back thousands 
of years he was also a great cook! 
Difficult these days when he also 
had to cater for us vegetarians 
and vegans, he was awesome!

Every day was a new adventure, 
our fourth day we were off to 
Hanson’s Peak at 1100 plus 
metres; also a challenging trek. 
I was feeling very lucky this day 
that I was asked to represent 
ShelterBox on this trek, as I had 
no idea such beauty was almost 
in our back yard. If you have a 
bucket list, please ensure you add 
the Cradle Mountain National 
Park to your list. Don’t do it 
alone make sure you have an 
experienced trek leader to look 
after you and your group. I am 
also grateful for the partnership 
ShelterBox has made with 
Inspired Adventures, we are so 
confident that our volunteers are 
in good hands and looked after 
by these experienced and trained 
individuals. 

Andrew ensured we always 
stopped in a picturesque spot 
to have our packed lunch and 
afternoon coffee with a snack. 
Time to chat about the day and 
enjoy each other’s company. We 
got to take lots of photographs 
and share them with each other 
as well. My challenge was always 
to keep up with the group so that 
I could hear Andrew’s history 
and geological stories, they were 
worth putting in the extra effort. 

TREK4SHELTER TASMANIA
by ShelterBox Ambassador, Johanna Johns
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On our fifth and final trekking day 
before heading off, we had an early 
breakfast as we needed to pack 
and check out of our comfortable 
accommodations. Our trek was 
a beautiful walk through a rain 
forest named Mole Creek. The most 
amazing trees and four hundred 
plus years old tree ferns on the way 
to a stunning waterfall at the end 
where we stopped for our lunch. 
We returned the way we came back 
to our vehicle and back on the road 
to Launceston, and the Hotel Grand 
Chancellor. Followed by a well-
deserved hot bath and a short rest 
before gathering back in the lobby 
for final departing photographs 
and a meet a greet session with 
the Rotary Club of Launceston and 
the ShelterBox Ambassador Bill 
Dobson.  

We then gathered in a different 
location of the lobby where we had 
set up a ShelterBox debriefing. Just 
a 15-minute relaxed update on 
what was achieved during 2020. 
Focussing a little on some new 
product information with the solar 
lantern and reiterating the need for 
more volunteers and ambassadors, 
not necessarily Rotarians. 

This was followed by our final 
dinner at the restaurant of the 
Grand Chancellor. Lots of thanks, 
inspiration, and motivation to go 
around - especially to the lovely 
Kelsey - for looking after us so 
well. As Andrew had to get back 
to Victoria, we acknowledged his 
contribution in making this such 
a wonderful adventure. A big 
thanks goes to both Andrew from 
Parktrek and Kelsey from Inspired 
Adventures - they will both be 
remembered.  

Australian  ShelterBox 
Ambassador

Johanna Johns
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Share ShelterBox’s message 
with Rotary Clubs and 

across your District.

Engage and activate across 
the community – fundraising, 

awareness and action.

V O L U N T E E R S 
N E E D E D

A R E A 
C O O R D I N A T O R S A M B A S S A D O R S

A D V O C A T E F U N D R A I S E R

Use your voice to amplify 
ShelterBox’s message.

Organise a fundraiser 
(marathons, cocktail parties, 

school events and more), 
and make a difference.

Thank you to our volunteers. We 
couldn't do what we do without 
the support of our incredible 
volunteers who go above and 
beyond to help families who have 
lost so much. 

Our volunteers share our vision for a world where 
no family is without shelter after disaster.  Our 
volunteers support us in making this a reality.  
Their support comes in many forms, including 
fundraising, advocacy, awareness raising - all to help 
us deliver our aid to the people who need it most.  
Whatever skills, knowledge or spare time you have, 
you can play a vital part in this process. All we need 
is your passion. Interested in improving the lives of 
displaced families? Find out how you can contribute 
here, on pages 20 - 23. 

S H E L T E R B O X  

VOLUNTEERS

Learn more about becoming a 
ShelterBox volunteer at 
www.shelterboxaustralia.org.au/
volunteer-with-us
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S H E L T E R B O X  A D V E N T U R E S

V O L U N T E E R  S P O T L I G H T

ShelterBox Adventurers fundraise and promote ShelterBox as 
part of their own personal outdoor adventure. 
Johanna Johns and a team of committed walkers challenged 
themselves and registered for the Virtual City2Surf in NSW.
Raising money for ShelterBox, the team trained together for 
weeks beforehand and committed to walking the 14km event as 
a group.
Mostly Rotarians from District 9685, they completed the walk in 
their best time since they began training, raising over $500!

2 1

"Our Virtual City2Surf today for 
our favourite charity ShelterBox was 
completed by the ShelterBox Girls 
team. Mostly Rotarians from District 
9685. Just an amazing, awesome fun 
day had by all. We completed the 
14Km walk in our best time since we 

began our training 5 weeks ago. The 
best outcome I could have hoped for 
as an Ambassador for ShelterBox, 
we raised some money through 
#everydayhero and converted a 
couple of women into committed 
walkers!! A win-win, good result!"

S H E L T E R B O X  F U N D R A I S I N G
ShelterBox volunteers are instrumental in sharing 
our message at fundraising events in their local 
communities. 
Members of the ShelterBox team in WA spent weekends 
at Hillary’s Boat Harbour helping to raise awareness 
of ShelterBox at the annual Duck Derby event. 
ShelterBox volunteers met people at the popular rubber 
duck race that attracts thousands of people in the lead 
up to the event.  The community comes out in force 
to watch the race of 15,000 ducks and were able to 
experience ShelterBox first-hand and learn more about 
the people we help.

S H E L T E R B O X  A M B A S S A D O R S
Ambassadors are the face of ShelterBox in their 
community and aim to raise awareness and funds 
for disaster relief.

Dieter Torheiden brought our work to life when he 
took the opportunity to present to members of the 
Calliope State High School’s Interact Club.

Dieter not only chatted to students about 
ShelterBox and the work we do, but inspired them 
to support families affected by disaster and conflict.
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“I’ve had a long term passion of working in the field of humanitarian assistance and development. 
The opportunity to join ShelterBox is my way of turning my dreams and passion into reality, and I 

get to pair it with an amazing and reputable organisation whose values match my own”.

Katelyn Winkworth
ShelterBox Australia Response Team Member 

and Area Coordinator

V O L U N T E E R  S P O T L I G H T
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C O M M U N I T Y  E V E N T S

Volunteers around the country 
have gone the extra mile and raised 
awareness at community events 
throughout the year.  

From displaying the ShelterBox tent at 
farmers markets, chatting to people 
at festivals, to hosting displays at car 
shows and selling dinner at music 
gigs, ShelterBox has been active the 
community right across Australia!

2021  VOLUNTEER 
AWARDS WINNERS

Thank you to our volunteers who raise money 
and awareness for ShelterBox’s humanitarian 
work. Their outstanding achievements are 
recognised annually with the ShelterBox 
Volunteer Awards. 

2021 VOLUNTEER IMPACT AWARD
Brian Springer
Rod Styles

2021 TEAM OF THE YEAR AWARD
Trek4Shelter Tasmania Team

2021 FUNDRAISER OF THE YEAR AWARD
Johanna Johns

2021 YOUNG VOLUNTEER OF THE YEAR 
AWARD
Tanya Salvi

2021 VOLUNTEER EXCELLENCE AWARD
Dan Edmonds
Steve Crosling

EMERITUS  AMBASSADORS
Bob Furner
Tim Klar
John Lawrence
Peter Pearce 
Rowley Tompsett
 
DISTINGUISHED SERVICE 
AWARDS
Barry Antees
David Brockway
Gordon Cargeeg 
Lorraine Croft
Peter Croft
Greville Easte
Pamela Fawke 
Fred Fawke
Mike Greenslade
Tim Klar
Greg Love
Peter Pearce
Brian Springer
Dieter Torheiden
June Wade

S H E L T E R B O X  
THANKYOU VOLUNTEERS
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OUR VALUED 
ROTARY SUPPORT

ROTARY CHARITY TRUST ABN 63 311 013 685

ROTARY CLUB OF ADELAIDE LIGHT

ROTARY CLUB OF ALBURY

ROTARY CLUB OF ALBURY NORTH

ROTARY CLUB OF ALSTONVILLE

ROTARY CLUB OF APPLECROSS

ROTARY CLUB OF ARARAT

ROTARY CLUB OF ARMIDALE

ROTARY CLUB OF ARMIDALE CENTRAL

ROTARY CLUB OF ATTADALE

ROTARY CLUB OF AURORA GUNGAHLIN

ROTARY CLUB OF BALDIVIS

ROTARY CLUB OF BALGOWLAH

ROTARY CLUB OF BALLAJURA-MALAGA INC

ROTARY CLUB OF BAROSSA DISTRICT INC

ROTARY CLUB OF BATEMANS BAY

ROTARY CLUB OF BEAUFORT

ROTARY CLUB OF BEECHWORTH

ROTARY CLUB OF BEECROFT

ROTARY CLUB OF BELCONNEN

ROTARY CLUB OF BELMONT NSW

ROTARY CLUB OF BELMONT VIC

ROTARY CLUB OF BENTLEIGH MOORABBIN CENTRAL

ROTARY CLUB OF BERRI

ROTARY CLUB OF BERRIMA DISTRICT

ROTARY CLUB OF BLACKTOWN CITY

ROTARY CLUB OF BLACKWATER

ROTARY CLUB OF BOGGABRI

ROTARY CLUB OF BOONAH

ROTARY CLUB OF BOORAGOON

ROTARY CLUB OF BOOROWA

ROTARY CLUB OF BORDERTOWN

ROTARY CLUB OF BOYNE TANNUM

ROTARY CLUB OF BREAKFAST POINT

ROTARY CLUB OF BRISBANE TAYLOR BRIDGE

ROTARY CLUB OF BROADMEADOWS

ROTARY CLUB OF BROOKFIELD

ROTARY CLUB OF BROOKVALE

ROTARY CLUB OF BUNBURY

ROTARY CLUB OF BUNGENDORE

ROTARY CLUB OF BUSSELTON GEOGRAPHE BAY

ROTARY CLUB OF CALOUNDRA

ROTARY CLUB OF CAMDEN

ROTARY CLUB OF CAMPBELLTOWN SA

ROTARY CLUB OF CANBERRA BURLEY GRIFFIN

ROTARY CLUB OF CANBERRA WESTON CREEK

ROTARY CLUB OF CARLINGFORD

ROTARY CLUB OF CESSNOCK

ROTARY CLUB OF CHATSWOOD ROSEVILLE

ROTARY CLUB OF CHATSWOOD SUNRISE

ROTARY CLUB OF CHINCHILLA

ROTARY CLUB OF CLEVELAND

ROTARY CLUB OF COCKBURN

ROTARY CLUB OF COFFS HARBOUR DAYBREAK

ROTARY CLUB OF COLLIE

ROTARY CLUB OF COMO

ROTARY CLUB OF CONCORD

ROTARY CLUB OF COOMA

ROTARY CLUB OF CORRIGIN

ROTARY CLUB OF COWRA

ROTARY CLUB OF CROWS NEST

ROTARY CLUB OF DALBY

ROTARY CLUB OF DENMAN

ROTARY CLUB OF DEVONPORT NORTH

ROTARY CLUB OF DISCOVERY COAST

ROTARY CLUB OF DUBBO MACQUARIE

ROTARY CLUB OF DUBBO WEST

ROTARY CLUB OF EAST GOSFORD

THE SHELTERBOX LIFETIME 
GIVING AWARDS

Diamond Club Supporter Club donates 
$50,000 or more

Ruby Club Supporter Club donates 
$25,000 to $49,999

Sapphire Club Supporter Club donates 
$15,000 to $24,999

Emerald Club SupporterClub donates 
$10,000 to $14,999
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ROTARY CLUB OF EAST MAITLAND

ROTARY CLUB OF EASTWOOD SA

ROTARY CLUB OF ENGADINE

ROTARY CLUB OF EPPING

ROTARY CLUB OF ESPERANCE BAY

ROTARY CLUB OF FAIRY MEADOW

ROTARY CLUB OF FORBES IPOMOEA

ROTARY CLUB OF FREMANTLE

ROTARY CLUB OF FRENCHS FOREST

ROTARY CLUB OF FRESHWATER BAY

ROTARY CLUB OF GEELONG EAST

ROTARY CLUB OF GEELONG WEST

ROTARY CLUB OF GERALDTON

ROTARY CLUB OF GERRINGONG SUNRISE

ROTARY CLUB OF GINNINDERRA

ROTARY CLUB OF GLADSTONE

ROTARY CLUB OF GLADSTONE PORT CURTIS

ROTARY CLUB OF GLENHAVEN

ROTARY CLUB OF GLOBAL NURSES AND MIDWIVES

ROTARY CLUB OF GOLD COAST

ROTARY CLUB OF GOOLWA

ROTARY CLUB OF GOULBURN

ROTARY CLUB OF GREATER SPRINGFIELD

ROTARY CLUB OF GRIFFITH AVANTI

ROTARY CLUB OF GRIFFITH EAST

ROTARY CLUB OF GROVEDALE WAURN PONDS

ROTARY CLUB OF GUNNEDAH

ROTARY CLUB OF HEIRISSON

ROTARY CLUB OF HERVEY BAY SUNRISE

ROTARY CLUB OF HIGHTON

ROTARY CLUB OF HINCHINBROOK

ROTARY CLUB OF HOLBROOK

ROTARY CLUB OF HOLDFAST BAY

ROTARY CLUB OF HORSHAM EAST

ROTARY CLUB OF HUON VALLEY

ROTARY CLUB OF HYDE PARK

ROTARY CLUB OF ILUKA-WOOMBAH

ROTARY CLUB OF INVERELL

ROTARY CLUB OF INVERELL EAST

ROTARY CLUB OF IVANHOE

ROTARY CLUB OF JERRABOMBERRA

ROTARY CLUB OF KARANA BELLBOWRIE

ROTARY CLUB OF KARDINIA

ROTARY CLUB OF KARIONG SOMERSBY

ROTARY CLUB OF KARRINYUP

ROTARY CLUB OF KATANNING

ROTARY CLUB OF KEMPSEY

ROTARY CLUB OF KENMORE

ROTARY CLUB OF KERANG

ROTARY CLUB OF KIAMA INC

ROTARY CLUB OF KINGSCLIFF

ROTARY CLUB OF KIPPA RING-NORTH LAKES

ROTARY CLUB OF KNOX

ROTARY CLUB OF KOJONUP

ROTARY CLUB OF KU-RING-GAI

ROTARY CLUB OF KURRAJONG NORTH RICHMOND

ROTARY CLUB OF LAURIETON

ROTARY CLUB OF LEETON

ROTARY CLUB OF LIGHTNING RIDGE

ROTARY CLUB OF LINDFIELD

ROTARY CLUB OF LOWER MIDCOAST

ROTARY CLUB OF MACKAY NORTH

ROTARY CLUB OF MAGILL SUNRISE

ROTARY CLUB OF MAITLAND NSW

ROTARY CLUB OF MAITLAND SUNRISE

ROTARY CLUB OF MALENY

ROTARY CLUB OF MANDURAH

ROTARY CLUB OF MANDURAH DISTRICTS

THE SHELTERBOX CHAMPION AWARDS 
RECOGNISE ROTARY CLUBS WHO HAVE DONATED 
CONSISTENTLY FOR THREE CONSECUTIVE YEARS 

Gold Champion Level Donated $5,000+ 
for three consecutive years

SILVER  Champion Level Donated 
$3,000+ for three consecutive years

BRONZE Champion Level Donated 
$1,000+ for three consecutive years
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O UR  V ALUE D  R O TAR Y SUPPORT

The ones who are crazy enough to think that 
they can change the world, are the ones who do.” 

Steve Jobs“OUR VALUED 
ROTARY SUPPORT

ROTARY CLUB OF MANJIMUP

ROTARY CLUB OF MARYBOROUGH VIC

ROTARY CLUB OF MATILDA BAY

ROTARY CLUB OF MERMAID BEACH

ROTARY CLUB OF MIDLAND SWAN VALLEY

ROTARY CLUB OF MILL POINT

ROTARY CLUB OF MITCHAM SA

ROTARY CLUB OF MITCHELTON

ROTARY CLUB OF MOORA

ROTARY CLUB OF MORISSET

ROTARY CLUB OF MORPHETT VALE

ROTARY CLUB OF MOUNT DRUITT

ROTARY CLUB OF MOUNT GAMBIER

ROTARY CLUB OF MUNDARING

ROTARY CLUB OF NEDLANDS

ROTARY CLUB OF NELSON BAY

ROTARY CLUB OF NEWCASTLE ENTERPRISE

ROTARY CLUB OF NEWCASTLE SUNRISE

ROTARY CLUB OF NOOSA

ROTARY CLUB OF NORTH RYDE

ROTARY CLUB OF NORTHBRIDGE (WA)

ROTARY CLUB OF NORTHBRIDGE INC

ROTARY CLUB OF NORWEST SUNRISE, BELLA VISTA

ROTARY CLUB OF NUNDAH

ROTARY CLUB OF OCEAN GROVE INC

ROTARY CLUB OF OSBORNE PARK

ROTARY CLUB OF PAMBULA

ROTARY CLUB OF PARKWOOD

ROTARY CLUB OF PENNANT HILLS

ROTARY CLUB OF PITTSWORTH

ROTARY CLUB OF PORT MACQUARIE

ROTARY CLUB OF PORT MACQUARIE SUNRISE

ROTARY CLUB OF PORT PIRIE

ROTARY CLUB OF PORTLAND

ROTARY CLUB OF QUEANBEYAN WEST

ROTARY CLUB OF ROBINA

ROTARY CLUB OF ROCKHAMPTON FITZROY

ROTARY CLUB OF ROCKHAMPTON SUNRISE

ROTARY CLUB OF SALISBURY QLD

ROTARY CLUB OF SAMFORD VALLEY

ROTARY CLUB OF SEYMOUR

ROTARY CLUB OF SOMERTON PARK

ROTARY CLUB OF SOUTH BRISBANE

ROTARY CLUB OF SOUTH GLADSTONE

ROTARY CLUB OF SOUTH PERTH BURSWOOD

ROTARY CLUB OF SPRINGWOOD INC

ROTARY CLUB OF ST PETERS

ROTARY CLUB OF STANTHORPE

ROTARY CLUB OF STIRLING SA

ROTARY CLUB OF SUBIACO

ROTARY CLUB OF SUNBURY

ROTARY CLUB OF SYDNEY

ROTARY CLUB OF SYDNEY COVE

ROTARY CLUB OF SYDNEY DARLING HARBOUR

ROTARY CLUB OF TALLANGATTA

ROTARY CLUB OF TAMWORTH WEST

ROTARY CLUB OF TEMORA

ROTARY CLUB OF TORONTO

ROTARY CLUB OF TORONTO SUNRISE

ROTARY CLUB OF TOWNSVILLE SUNRISE

ROTARY CLUB OF TUGGERANONG

ROTARY CLUB OF URALLA

ROTARY CLUB OF WAGGA WAGGA KOORINGAL

ROTARY CLUB OF WAGIN

ROTARY CLUB OF WAIKERIE

ROTARY CLUB OF WALCHA

THE SHELTERBOX LIFETIME 
GIVING AWARDS

Diamond Club Supporter Club donates 
$50,000 or more

Ruby Club Supporter Club donates 
$25,000 to $49,999

Sapphire Club Supporter Club donates 
$15,000 to $24,999

Emerald Club SupporterClub donates 
$10,000 to $14,999
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ROTARY CLUB OF WALKERSTON

ROTARY CLUB OF WALKERVILLE

ROTARY CLUB OF WALLSEND MARYLAND

ROTARY CLUB OF WANNEROO

ROTARY CLUB OF WARATAH INC

ROTARY CLUB OF WARIALDA

ROTARY CLUB OF WARRNAMBOOL EAST

ROTARY CLUB OF WESTBURY

ROTARY CLUB OF WESTERN ENDEAVOUR

ROTARY CLUB OF WETHERILL PARK

ROTARY CLUB OF WHYALLA NORRIE

ROTARY CLUB OF WODEN DAYBREAK

ROTARY CLUB OF WOLLONDILLY NORTH

ROTARY E-CLUB OF 9790

ROTARY INTERNATIONAL DISTRICT 9675

THE DALKEITH ROTARY CHARITABLE TRUST

TOOLOOA STATE HIGH SCHOOL INTERACT CLUB

THE SHELTERBOX CHAMPION AWARDS 
RECOGNISE ROTARY CLUBS WHO HAVE DONATED 
CONSISTENTLY FOR THREE CONSECUTIVE YEARS 

Gold Champion Level Donated $5,000+ 
for three consecutive years

SILVER  Champion Level Donated 
$3,000+ for three consecutive years

BRONZE Champion Level Donated 
$1,000+ for three consecutive years

Vanuatu Cyclone 2020
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TYPHOON VONGFONG:
ALEJANDRO'S  STORY

Alejandro lives with his wife Jennifer and their 3-year-old 
daughter Keth in the Philippines’ Eastern Samar region. 
The night Typhoon Vongfong hit, Alejandro and his 
family endured the torrential rain, winds, and chest-level 
water to escape to safety, taking refuge at Barangay 
Hall. “Our house was completely destroyed. We lost 
everything inside.”

With ShelterBox aid, the couple repaired their home and 
rebuilt their lives. With their family safely housed, 
Alejandro and Jennifer were able to focus on their future,  
and now run a a sari-sari store from the back of their home.

Typhoon Vongfong hit in May 2020 and affected 
nearly half a million people. ShelterBox quickly 
responded distributing tarps, rope, and other 
household items to help 998 families rebuild 
their homes giving them a safe space to protect 
themselves from COVID-19.

 

In addition to being one of 
the countries most affected by 
COVID-19 in South-East Asia, the 
Philippines has seen a succession  
of natural disasters in 2020.

In April 2020, ShelterBox 
supplied shelter materials 
to the Eversley Sanitarium, 
a public hospital in Cebu, 
to create extra space to 
treat patients affected by 
COVID-19.

DEPLOYMENT HIGHLIGHT

PHILIPPINES
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R E S P O N D I N G  
D U R I N G  C O V I D - 1 9 

In January 2020, the Taal Volcano erupted, forcing 
thousands of families to flee their homes into crowded 
evacuation centres, increasing the potential spread of 
COVID-19. We supported 1,937 families with shelter 
materials and household items to increase space for 
families and reduce the spread of COVID-19.

In November 2020, Super Typhoon Goni, the most 
powerful storm to hit the Philippines since Super 
Typhoon Haiyan in 2013, ripped through the region 
south of Manila, destroying 30,000 homes. Two weeks 
later, Typhoon Vamco brought more devastation. We 
supported 5,176 families in the worst-hit regions  
with shelter materials.
 

Since 2004, ShelterBox has responded 31 times in 
the Philippines: 22 typhoons, 2 floods, 2 conflicts, 
3 earthquakes, 2 pandemic responses. Rotary has 
assisted us on every single deployment since 2004.

FAMILIES 
SUPPORTED
IN 2020

PARTNERS  ROTARY INTERNATIONAL AND
 HUMANITY AND INCLUSION

AID HIGHLIGHT SHELTER KIT WITH TARPS

8,641

Tarps and tools help a family repair and expand 
their home to safely social distance.

"Now I can concentrate on 
work, not worrying about 
the security and comfort 
of my family. We have our 
privacy, and our daughter 
smiles more often because 
we have a new house.” 
 
ALEJANDRO

of recipients in the Philippines 
said the ShelterBox aid allowed 
them to adhere to COVID-19 
social distancing measures.

95%
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In April 2020, Vanuatu was hit 
by Category 5 Cyclone Harold. 
The storm destroyed thousands 
of homes, damaged food crops 
and infrastructure, and caused 
widespread power outages.

Shelley and her child, 2020TOOLS

“ Because you gave us tools 
and supplies, we were able 
to rebuild our houses. Now 
that the houses are finished, 
we can work in our gardens. 
Thank you to those that have 
saved us.”   SHELLEY

DEPLOYMENT HIGHLIGHT

VANUATU
R E B U I L D I N G  H O M E :
S H E L L E Y ' S  S T O R Y

Category 5 Cyclone Harold made landfall in April, 
devastating the island of Vanuatu. Shelley, her children, 
and their neighbours sheltered together in her home as 
the storm raged—its powerful winds eventually tearing 
the roof from her home. The next day, they emerged to 
find nothing but debris scattered where their homes  
once stood.

Shelley’s was one of 4,365 families who received a 
Shelter Kit with the essential tools and equipment 
needed to make home repairs and build a basic shelter. 
With ShelterBox's support, Shelley and her neighbours 
rebuilt their homes, community, and gardens.

of families in Vanuatu said that 
ShelterBox aid enabled them 
to leave communal shelter and 
return to their original homes.

94%
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ShelterBox was the 
only humanitarian aid 
organisation from  
outside the South Pacific 
able to respond during 
the global pandemic.

The versatile tools we provide can help with 
everything from clearing rubble to building 
shelters, furniture, and even tending crops.

FAMILIES 
SUPPORTED
IN 2020

PARTNERS CARE VANUATU AND 
 ROTARY INTERNATIONAL 

AID HIGHLIGHT TOOLS

4,365

ShelterBox adapted to COVID-19 travel restrictions 
by conducting remote assessments through local 
partners and Rotary contacts. We delivered shelter 
and supplies to Vanuatu by sea freight from our 
prepositioned warehouse in Dubai. 
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Thousand of families fleeing 
violence and economic instability 
in Nigeria and Cameroon have 
escaped to Far North Cameroon 
to access protection and 
humanitarian aid.

S H E L T E R  F O R  
M I N A W A O  C A M P 

After Boko Haram attacked her village and destroyed 
her home, 30-year-old Fanne fled with her children to 
Minawao Refugee Camp in Cameroon. Initially designed 
to meet the needs of 30,000 people, Minawao Refugee 
Camp has swollen to 67,000 people in residence, with 
new arrivals each day. 

Life has improved significantly for Fanne and her family 
since receiving ShelterBox aid in June 2020. They've 
moved out of the crowded collective center into their  
new home where they are safe and socially distanced.

To date, ShelterBox has provided shelter and essential 
aid to nearly 8,000 families in Cameroon. 

DEPLOYMENT HIGHLIGHT

CAMEROON

" I collected a tent, blankets, solar 
lamps, bucket, water carriers and 
much more. The other items helped 
me a lot in keeping water, covering 
the children, and lighting the house 
at night.”   FANNE

of aid recipients in Cameroon 
said they were also using 
the tools they were given for 
fieldwork. 

82%
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A  S A F E  P L A C E  T O  C A L L 
H O M E  F O R  K A L T O U M I

When violent extremist group Boko Haram attacked 
Kaltoumi’s village, they killed her husband and 
kidnapped her nine-year-old son. Widowed and with 
ten children in her care, she fled her home in search 
of safety. They traveled for more than three days 
before arriving at Zamalva in Cameroon, where living 
conditions were crowded and put her family at risk of 
contracting COVID-19.

ShelterBox equipped Kaltoumi with two Shelter Kits, 
solar lamps, kitchen sets, ground mats, blankets, and 
water filters. Now, she has a private home to keep 
her family safe from COVID-19."The shelter I received 
allows me to keep my children at home and avoid 
those crowded places.” 

Kaltoumi is excited to start her own business, selling 
food she grows to pay for her children to go to school. 

" My new home is 
important to me 
because it is the only 
place where I can 
rest and feel safe. 
My best possession 
is the pot I use 
for cooking. I will 
keep it preciously.”  
KALTOUMI

As the sole provider of tents to new arrivals 
in Minawao Refugee Camp, ShelterBox will 
continue to do everything we can to provide 
those in need of a new home with life-saving 
emergency shelter and basic supplies.

A ShelterBox tent helps  a family move out of 
collective centers and allows them to isolate.

FAMILIES 
SUPPORTED
IN 2020

PARTNER IEDA RELIEF

AID HIGHLIGHT SHELTERBOX TENT

3,745
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DEPLOYMENT HIGHLIGHT

ETHIOPIA
COVID-19 PREVENTION:
BULUTNA'S STORY

Ethiopia is the the fastest growing 
displacement crisis in the world.

Ongoing conflict, drought, flooding, and a locust 
invasion have displaced more than 1.8 million people.

Bulutna and her family have been living in temporary 
shelter since armed militants attacked their village  
and they were forced to flee their home. She says she 
is planning to gradually return her family’s life back to 
normal, but she is concerned about the recent  
COVID-19 pandemic.

“ I heard about a new virus spreading everywhere,  
but I didn’t know how it spread or how to prevent it. 
After the lessons we learned from the health official,  
my family and are now doing everything we can  
to try to prevent it.”

Partner IOM 
health official
teaching Bulutna  
how to prevent 
COVID-19.

In 2020, ShelterBox delivered critical shelter aid and 
household items to families like Bulutna’s displaced 
in the West Guji and Gedeo regions of Ethiopia. 
We continue to respond with additional aid and 
shelter as civil unrest builds in the Tigray region.

FAMILIES 
SUPPORTED

IN 2020

PARTNERS  INTERNATIONAL ORGANISATION 
FOR MIGRATION

AID HIGHLIGHT SOLAR LIGHT

3, 500

“ The solar light is my favorite 
item because now I can do 
anything I need to at night, like 
cook and go to the bathroom 
and it is very bright!”   BULUTNA

Solar lights provide a family with light after dark 
to enable them to cook, wash, work, and more.
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STATS:

In 2020, we provided an aid package of tarps, rope, 
blankets, sleeping mats, mosquito nets, water carriers, 
carry sacks and kitchen sets, washbasins, soap, and 
water jugs to 4,600 displaced families.

SURVIVING DROUGHT: 
H I N D A ' S  S T O R Y

When the village where Hinda and her five 
children lived and raised livestock no longer had 
enough water for her family or herd to survive, 
Hinda was forced to leave everything behind. She 
and her family made the difficult journey by foot 
to a camp for internally displaced people.

At the camp, Hinda and her family built a hut 
made of old clothes and plastic materials. They 
had little clean water to drink. 

Hinda's was one of 1,800 families who received 
ShelterBox tarps and rope to build more secure 
shelter. They also received other household items 
including a kitchen set, blankets, ground mats, 
mosquito nets and water carriers. 

“Now I am very happy. These tarps will cover the 
roof of our house.” 

Severe drought has affected almost  
1 million people since November 2016. 
Many are pastoralists and have lost 
their herds and livelihoods. 

“ The water filter is one of  
the most valuable items  
we received, especially  
in the rainy season. We 
really appreciate being  
able to drink clean and  
safe water.”  HINDA

A water filter and carrier enables  
a family to purify and store clean drinking water 

to help prevent disease.

FAMILIES 
SUPPORTED
IN 2020

PARTNER ACTIONAID

AID HIGHLIGHT WATER FILTER AND CARRIER

1,800

DEPLOYMENT HIGHLIGHT

SOMALILAND
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T H E  T H R E A T 
O F  C O V I D - 1 9

In a country already at war, where millions are displaced 
and living in emergency shelters, with little to no access 
to sanitation, COVID-19 poses a deadly threat. Mitigations 
such as widespread lockdowns, social distancing, and 
enhanced hygiene measures are almost impossible in  
a fractured country.

As the fighting continues, millions of displaced Syrians 
have escaped to crowded camps with little resources. 
Living in emergency and makeshift shelters, year after 
year, they face scorching hot summers and brutally 
cold winters with frequent flooding. This is why we are 
committed to continuing our vital work.

  

The Syrian crisis is the longest 
response in ShelterBox history.  
The violent conflict has displaced 
an estimated 12 million people, and 
while news of the conflict rarely 
makes headlines, it rages on with  
no end in sight.

        

 “ The soap is good to clean our  
hands and stop the spread of  
the virus.”  NADIN

of recipients in Syria said the 
soap and wash basins helped 
them adhere to COVID-19 
hygiene practices.

99.5%A soap and wash basin improves a family’s ability 
to maintain good hygiene and stay healthy.

AID HIGHLIGHT  SOAP & HANDWASHING BASIN

 

DEPLOYMENT HIGHLIGHT

SYRIA
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 “ The soap is good to clean our  
hands and stop the spread of  
the virus.”  NADIN

 

In winter, cozy baby onesies and coats help keep  
children warm from freezing temperatures. 

FAMILIES 
SUPPORTED
IN 2020

PARTNERS  RELIEF AID & 
BAHAR ORGANIZATION

AID HIGHLIGHT WARM CLOTHING

7,554

F L E E I N G  C O N F L I C T : 
U M M ' S  S T O R Y

Umm and her family lost their home when a plane 
bombed their village in Syria. “Two rockets fell next to  
us. We fled from our house and took refuge in a cave.” 
They brought only the items they could carry. “We left 
without anything because I thought we would be back.”
 
Umm and her family would not return home. They  
now live in a crowded camp in northern Syria, facing the 
threat of COVID-19. “Life is hard here. The children are 
always in the tent to prevent them from getting sick.”
 
After their arrival, they received a shelter kit with tarps, 
tools, and other household materials. Now that Umm’s 
family has a home with blankets and clothing to keep 
warm, Umm can focus on the future. 

Umm and her family are just one of the millions of 
families who have lost their homes due to the violent 
conflict in Syria that has lasted more than ten years.

In Syria, 91% of people surveyed said the 
information provided by ShelterBox and other NGOs 
increased their understanding of COVID-19.  To date, 
ShelterBox has served 400,000 people caught in 
the Syrian conflict with shelter, aid and household 
supplies. 

“ The kit helped us a lot. We 
used to feel cold and sleep on 
the ground and stones in the 
tent. Now, we sleep and sit 
on the mattress. The blankets 
are good for keeping warm 
with our children.”   UMM
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T H E  I M P O R T A N C E 
O F  H O M E

For 22-year-old Pooja, sharing her home with all 
10 members of her family, from her 4-year-old 
daughter to her 60-year-old father-in-law, means 
everything. “The fact that we all live together is 
the thing I love most about my home.” 

Their house, made from mud, bamboo fencing 
and thin metal sheeting for the roof, was severely 
damaged by devastating winds and flooding 
and only the things that Pooja had wrapped in 
plastic survived. ShelterBox was quick to respond, 
supplying families like Pooja’s with tarps, tools and 
essential aid, enabling them to rebuild their home 
stronger than before. Without the ShelterBox aid 
items, this would have been nearly impossible 
as COVID-19 and lockdown made buying items 
difficult. Now Pooja and her family can settle back 
into everyday life, spending time together.

In May, Category 5 Cyclone Amphan 
became the world’s largest single 
displacement event in the first half of 
2020, destroying 1.7 million homes.

A cookset reduces sharing between families, 
mitigating the risk of spreading COVID-19.

FAMILIES 
SUPPORTED
IN 2020

PARTNER HABITAT FOR HUMANITY INDIA

AID HIGHLIGHT STAINLESS STEEL COOKING SET

1,400

DEPLOYMENT HIGHLIGHT

INDIA
 " A home is important to everyone. 

No matter who it is, all of us need 
a roof over our heads.”  POOJA
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ShelterBox delivers aid 
worldwide, including 
difficult-to-reach areas, with 
the help of an amazing group 
of dedicated and highly 
trained volunteers that make 
up the ShelterBox Response 
Team (SRT).

ShelterBox recruits volunteers who can commit  
long-term, who are available for a period of at least  
five years, and who deploy twice each year for up  
to three weeks at a time. The selection process is  
highly competitive with 1 in 30 applicants making  
it through the training. The role is mentally and 
physically demanding.

ShelterBox Response Team member 
Megan Graham in Bangladesh, 2019

ShelterBox Response Team member 
Greg Moran (R) in Turkey, 2011

 

S H E L T E R B O X  

 

SRT member 
Peter Pearce (L) 

in Nepal, 2015RESPONSE TEAM
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The conflict in Burkina Faso began in 2015. It is one of 
Africa's fastest-growing displacement crises leaving 
more than 900,000 people in critical need of shelter.

Earlier this year, heavy rains caused flooding affecting 
several camps. Families are once again displaced and 
now face the danger of contracting COVID-19. 

Working with Lancina Pare, Past President of  
Rotary Club Ouagadougou Crystal, and  
Simon Kafando, Past District  

NONGOMA'S STORY
34-year-old Nongoma lost her 
husband, home, and livelihood 
when Boko Haram attacked her 
village. With the Shelter Kit she 
received, she was able to rebuild 
a home for her family. "With the 
help of ShelterBox and these 
new, beautiful tarps we are well 
housed.” 

ShelterBox is a registered 
charity independent of 
Rotary International and 
the Rotary Foundation.

Governor of District 9101, West Africa, Rotary provided 
us with a driver and translator as well as other 
logistical support in-country. 

“ We are pleased that ShelterBox is in Burkina Faso to help 
our people. ShelterBox is most welcome and we  
look forward to seeing how we can work together like  
we did in 2009."  
Lancina Pare, Past President of Rotary Club, 
Ouagadougou Crystal

With Rotary support, ShelterBox provided 1,200 
families with Shelter Kits and household items.

.

20 YEARS OF 
PARTNERSHIP
WITH ROTARY

2000  
ShelterBox founded 
in Cornwall UK by the 
Rotary Club of Helston-
Lizard.

2002 
ShelterBox USA is  
formed as a project of  
the Rotary Club of  
Lakewood Ranch.

2007  
500K people supported  
with the help of 
Rotarians.

2012  
ShelterBox becomes  
Rotary International’s  
official project partner 
in Disaster Relief.

P A R T N E R S  I N  A C T I O N

Each year, Rotary helps us to go 
further, support more people, and 
access areas that would otherwise  
be impossible to reach. 
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R O T A R Y  H E L P S  U S  T O  G O  F U R T H E R ,  S U P P O R T  
M O R E  P E O P L E ,  A N D  A C C E S S  A R E A S  T H A T  
W O U L D  O T H E R W I S E  B E  I M P O S S I B L E  T O  R E A C H .  

2013  
ShelterBox responds to 
Typhoon Haiyan in the 
Philippines with the help 
of local Rotarians.

2015  
1M people supported. 
ShelterBox responds to 
the Nepal earthquake 
through local Rotarians.

2018 
ShelterBox Operations 
Philippines is 
established.

2019  
ShelterBox and Rotary 
International renew 
partnership agreement. 

2020  
1.9M people supported. 
ShelterBox response 
in Ethiopia helps  
4,600 families.

" With a global pandemic, environmental 
and sustainability challenges, a world 
refugee crisis and global inequalities, 
the world needs Rotary and ShelterBox 
now more than ever." 

" The partnership between Rotary and 
ShelterBox provides a place of refuge for 
vulnerable people to stay as healthy as 
possible. As emergency shelter experts, 
ShelterBox has a vitally important part to 
play in the global response to COVID-19."

IEDA Relief Team 
in Cameroon 
carrying out 
training on 
the UN 
Family
Tent.

R O T A R Y  I S  I N  T H E  D N A 
O F  E V E R Y  S H E L T E R B O X 
R E S P O N S E

ShelterBox is Rotary 
International’s only project 
partner in disaster response. 
A cornerstone partnership, Rotary provides deep, 
local knowledge and community connections that 
enable ShelterBox to move faster and more safely to 
identify the most vulnerable and in-need families. 

Rotarians across the world provide instrumental 
support to ShelterBox from raising funds to assisting 
on the ground. This work would not be possible 
without the continued support of Rotary.

John Hewko, General Secretary, Rotary International

Holger Knaack, President 2020/21, Rotary International

This life-saving work is
made possible by generous  

supporters of 
ShelterBox Australia. 
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Company Secretary
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Notes to and forming part of the accounts are to be read in conjunction with this report.
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Notes to and forming part of the accounts are to be read in conjunction with this report.
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Notes to and forming part of the accounts are to be read in conjunction with this report.
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Notes to and forming part of the accounts are to be read in conjunction with this report.
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Australia

ShelterBox Australia
Tel: 1300 996 038
www.shelterboxaustralia.org.au

ShelterBox Australia is a registered charity and a company 
limited by guarantee with DGR 1 status and is recognised by the 
ATO under the Overseas Aid Gift Deduction Scheme (OAGDS).

ABN: 21 143 129 220


